How to make a complaint

HOW TO MAKE A COMPLAINT

1.How do I report that I or someone known to me was abused by a
priest or someone connected to the Church?

If you were abused by a priest or someone connected with the Church in the
Diocese of Dromore, or if you know or suspect that someone else was
abused, you can report it to the Diocesan Designated Liaison Personnel,
Patricia Carville. They may be contacted at

07789917741

Or

Email: safeguarding@dromorediocese.org
2. What will happen if I report abuse?

Reporting abuse is always difficult. We will try to make it as easy as possible
for you. Normally we will meet with you to hear your account of abuse. We
will discuss and agree with you where the meeting should take place. We
can meet you in our offices but if that is inconvenient or otherwise difficult
for you we can arrange to meet in a place of your choosing.If you do not
want to meet us, we will take your complaint over the phone, by letter or in
an e-mail.

3. Can I report abuse in confidence?

Any information that you share with us will be treated with the utmost
respect and only shared with the people who need to know it. We are
required to share information about abuse with the civil authorities, that is,
the PSNI , the Child and Family Agency, or the relevant Health and Social
Care Trust. We also need to share the information with some colleagues in
the Diocese. If you tell us that you were abused by a person who is still
alive, we will put your complaint to that person in order to get their response
to it.

We will explain all of this to you when we hear from you and before you tell
us about the abuse so that you can make an informed decision about sharing
your information with the us.



4. What support will I be offered?

We will put you in touch with Towards Healing. This is an organisation that
provides a range of services to people who were abused by priests and
religious and for their families. One of the services they provide is a
counselling service which is free and there is no waiting list.

Patricia Carville will also keep in touch with you to let you know how the
Diocese is dealing with your complaint, if that is your wish. Alternatively,
you will be offered the assistance of a Support Person to accompany you
through the process of dealing with your complaint if that is your preference.

5. What if I do not want to report abuse to the Diocese?

You can take your complaint directly to the PSNI/ the Child and Family
Agency or the relevant Health and Social Care Trust. Numbers can be found
below. If you are unsure who to approach we can assist you with this.

If the allegation relates to church personnel in Dromore Diocese, it would be
helpful if you let us know that you have reported this matter to the PSNI.

6. What if the person that abused me was not a priest or in any way
connected with the Church?

If you are having any difficulty finding out who you should contact, we will be
happy to advise you.

OTHER CONTACT DETAILS

PSNI: Emergency no. 999/ non emergency 101

Social Services- Southern 0800 785 7745/ 0283741 5285
Social Services- South Eastern 0300 1000 300/ 028 9056 544

Southern Health and Social Care Trust: 028 3756 7100 (children) 028
3756 4423 (adults)

(9.00a.m. to 5.00p.m.)



